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PROFESSIONAL SUMMARY
Full-Stack Software Developer and Technical Lead with 5+ years of experience in software development, system implementation, 
and enterprise application delivery. Currently leading a team of 4 freelance developers at Ezee Workers on two SaaS recruitment 
platforms (Agent and Partner apps) with built-in CRM and HRMS. Hands-on expertise in TypeScript, Node.js, React, PHP, and 
Laravel, with PostgreSQL, MongoDB, and MySQL, RabbitMQ and Redis, REST API development, third-party integrations 
(Respond.io, Ziwo), and AWS infrastructure (EC2, Lightsail, S3, CloudFront). Applies AI-assisted development and LLM 
integration to adapt quickly to new technology stacks. Seeking senior full-stack developer or technical lead roles.

TECHNICAL SKILLS
Programming Languages: TypeScript, JavaScript, PHP, Python
Backend Development: Node.js, Laravel, CodeIgniter, Core PHP, REST API Development
Frontend Development: React, Next.js
Mobile Development: Flutter
Databases: PostgreSQL, MongoDB, MySQL, SQL Server
Messaging & Caching: RabbitMQ, Redis
Cloud & DevOps: AWS (EC2, Lightsail, S3, CloudFront), Bastion Server (Secure Remote Access), Server Deployment, 
Cloudflare (Frontend Deployment), Git
Integrations: REST APIs, Webhooks, Third-Party API Integration, Respond.io, Ziwo
Enterprise Systems: CRM, HRMS, ERP, QMS, SaaS Applications
Architecture & Leadership: Database Design, System Architecture, Code Review, Technical Team Coordination, Requirements 
Analysis, Production Support
AI Development: LLM API Integration, Prompt Engineering, AI-Assisted Software Development

PROFESSIONAL EXPERIENCE

Ezee Workers Employment Services Center
Senior Software Developer Mar 2026 – Present | Dubai, UAE

● Lead a team of 4 freelance developers delivering two recruitment platforms built from scratch: a SaaS Agent app and a 
Partner app.

● Define application architecture, database design, and recruitment and placement workflows across both platforms.
● Built the Agent app with TypeScript, Node.js, and PostgreSQL, and the Partner app with Node.js, TypeScript, React, and 

MongoDB, using RabbitMQ and Redis in both.
● Develop and coordinate CRM and HRMS functionality for candidate management, customer relationships, staff 

administration, and recruitment operations.
● Integrate Respond.io, the Ziwo calling application, and company websites using APIs and webhooks.
● Manage AWS infrastructure on EC2, Lightsail, S3, and CloudFront, with secure bastion server access and frontend 

hosting on Cloudflare.
● Coordinate development tasks, review code, and work with stakeholders to translate business requirements into technical 

solutions.

Direct Axis Technology
Software Developer Jun 2022 – Feb 2026 | Dubai, UAE

● Developed, enhanced, and maintained ERP, HRMS, QMS, and CRM applications used by multiple client organizations, 
using Core PHP, Laravel, CodeIgniter, and MySQL.

● Used AWS Lightsail and S3 for application hosting and file storage.
● Implemented client-specific business workflows, reporting modules, and application enhancements.
● Developed APIs supporting the HR mobile application and integrations between enterprise systems.
● Troubleshot production issues, optimized existing functionality, and delivered fixes based on client requirements.
● Progressed from Software Support Engineer to Software Developer, taking on increasing responsibility for application 

development.

Software Support Engineer Jun 2021 – May 2022 | Dubai, UAE
● Installed, configured, and deployed ERP, HRMS, QMS, CRM, and cheque-printing software for clients.
● Provided technical support, user training, and application troubleshooting.
● Worked directly with clients to identify software issues and support successful system implementation.

https://linkedin.com/in/emmanuval-ps-814060212
https://github.com/emmanuval


PROJECTS
Agent App: SaaS Recruitment Platform (Ezee Workers)

● Designed and built from scratch, as team lead, an all-in-one SaaS platform for recruitment agencies.
● Candidate sourcing through a structured screening procedure, with built-in CRM and HRMS for candidate, client, and 

staff management.
● Integrated communication through Respond.io, Ziwo calling, and website APIs and webhooks.
● Technologies: TypeScript, Node.js, PostgreSQL, RabbitMQ, Redis, AWS (EC2, Lightsail, S3, CloudFront), Cloudflare 

(frontend deployment).

Partner App: Customer Sourcing & Placement Platform (Ezee Workers)
● All-in-one app where partners find customers to recruit candidates, with built-in CRM, HRMS, and communication tools.
● Placement flows driven by country of origin and destination country.
● Technologies: Node.js, TypeScript, React, MongoDB, RabbitMQ, Redis, AWS (EC2, Lightsail, S3, CloudFront), 

Cloudflare (frontend deployment).

Axis Pro ERP: ERP Solution (Direct Axis Technology)
● Worked across every module, adding new functionality and modules for clients.
● Built client-specific reports and improved existing functionality for better usability.
● Diagnosed and fixed client-reported issues.

Axis HRMS: Human Resource Management Solution (Direct Axis Technology)
● Worked across every module, including Reward & Deduction, Payroll, and Shift management.
● Built the API powering the HR mobile app.
● Created client-specific reports and resolved client-reported issues.

Axis QMS: Queue Management Solution (Direct Axis Technology)
● Worked across every module and served as the single point of contact for all QMS clients.
● Designed workflows according to each client's requirements.
● Customized the system for clinics and government transaction centers and built client reports.

SmartPRO: Document Management System (Direct Axis Technology)
● Served as Project Lead for a small team, building the system from scratch and owning workflow design and new 

features.
● Integrated the system with AxisPro ERP, renewal services, and other sites, and implemented AI-driven features.

EDUCATION

Bachelor of Computer Applications, IBVE Jul 2017 – Mar 2020 | Bengaluru, India

Higher Secondary Education, BCHSS Jul 2015 – Mar 2017 | Thrissur, India

LANGUAGES
English, Hindi, Malayalam, Tamil


